Norfolk Safeguarding Adults Board

Important - NEW item has been posted on Norfolk SAB’s website
NEW ITEM
SAR Case Ms E Report published today
The Norfolk Safeguarding Adults Board (NSAB) (on 12th December 2018) published
a Safeguarding Adults Review into the death of a woman living in a Norfolk care
home.
Please go to:
Norfolk Safeguarding Adults Board (NSAB) then click on the dropdown menu
for Safeguarding Adults Reviews

Latest Consumer Alerts and Trading Standards news
We’re highlighting the following consumer news and scams:






Scam Alert – Telephone cold calls claiming to be from ‘Norfolk Trading
Standards’ about 'payments to access money owed'
Scam Alert –Emails claiming to be from ‘TV Licencing’
Scam Alert – Telephone cold calls claiming ‘your broadband will be
disconnected in 24 hours’
Rogue Trader Alert – Doorstep cold callers offering to undertake 'Driveway'
work
Safety Alert – IKEA recalls both sizes of their ‘GLIVARP extendable tables in
white’ due to safety issues with the extension leaf

Email scams and phishing alerts

Look out for the following email scams which are circulating:



Emails claiming to be from ‘Netflix’ stating ‘Your Account is on Hold’
Facebook users warned about scam posts claiming you can get 'Free
McDonald’s meals' by ‘sharing & commenting’

If you receive one of these emails delete it without clicking on any links in the
message. You can report scam emails to Action Fraud, details below.
More advice and updates from Norfolk TS
For more consumer advice and updates, visit our consumer alerts web page or
follow us on Facebook or twitter.

Reporting scams
Reporting any scams you receive can help to build up intelligence on the scammers
and how they target people. You can report scams to:
Citizens Advice Consumer Helpline 03454 04 05 06
or www.citizensadvice.org.uk/consumer
Action Fraud (UK’s National Fraud Office) 0300 123 2040 or
www.actionfraud.police.uk

Combatting Loneliness and Social Isolation services in Norfolk – Overview
The impact of loneliness and social isolation is significant. To tackle this problem,
Norfolk County Council adult social services, is investing in ways of preventing and
reducing loneliness that address the barriers to people having the quality and
quantity of social connections that they would like.
There will be a focus on building resilient, robust and connected communities as a
means of supporting people who are isolated, lonely and facing risk factors and
challenges which if not addressed will mean that they are more likely to need formal
care of health services.
A multi-layered approach to tackling loneliness and isolation in Norfolk
Three organisations, Community Action Norfolk, The Borough Council of King’s Lynn
and West Norfolk and Voluntary Norfolk, were selected through a formal process to
deliver a multi-layered range of interventions to tackle loneliness across Norfolk. This
will include:

• life-connectors and peer supporters working one-to-one with people who need a bit
of help to overcome life challenges and to build personal confidence and resilience.

• Using local knowledge to run outreach projects to identify, engage with and target
the most lonely and isolated
• Identifying community groups and assets, including the untapped skills and talents
of isolated people.
• Addressing isolation through building the capacity of communities to develop
activities, groups and projects at a local level.
• Building on existing volunteering services (where they exist) to provide positive
volunteering opportunities for friendship and to help people develop a sense of
purpose.
• Addressing access needs (e.g., rural) through community transport and digital
solutions
Some interventions are aimed at directly supporting individuals, whilst others have a
focus on enabling communities to build their resilience and ability to develop own
solutions.”

Training

We hope you find the above information useful. If you have any queries please do
not hesitate to contact me.
This will be the last Welcome to the Week before Christmas. May I take this
opportunity to wish you all a happy Christmas and New Year. We will be back in
2019!

