Norfolk Safeguarding Adults Board

SAVE the dates – watch email alerts / website for further details

26 June 2019 | Self-neglect & Hoarding seminar

12 September | MCA masterclass with Alex Ruck Keene, barrister

Please take a few minutes to look at the
NEW news items & important updates posted on Norfolk SAB’s website

Please cascade to your colleagues, contacts and networks thank you.

NEWS ITEMS



Holding statement: Guidance on safeguarding and medication error | 31 May
2019



CQC's statement on the BBC Panorama programme | 31 May 2019



CQC calls for independent reviews of children and young people held in
segregation | 31 May 2019



FREE training on hate incident reporting | 31 May 2019



Domestic abuse and homelessness | 31 May 2019



Stop, Report, Talk: Join the scams awareness campaign - 10 - 23 June | 30
May 2019



What to do if you believe someone may have died: Guidance for staff in care
and nursing homes | 29 May 2019

Please go to:

Norfolk Safeguarding Adults Board (NSAB) then click on news

03 June
2019
The power of a piece of paper ... my June blog has just been posted on the NSAB
website.
Click on this link to download your copy:

NSAB | Board Manager’s Blog

Please cascade to your colleagues, contacts and networks thank you.

Training

Workshop Name – Diabetic Foot Screening (including a competency assessment)
NICE recommends that people living with diabetes receive a diabetic foot assessment on diagnosis
and at least annually thereafter. Using NICE guidance as a framework the workshop aims to equip
the learner with the knowledge and skills to competently examine and assess the diabetic foot for
potential and actual problems.

These workshops are particularly useful for ‘diabetes champions’; if appropriately trained, they can
carry out a diabetic foot assessment for people unable to attend an annual diabetic review at their
surgery.
The workshops take the learner not only through the ‘why, when, who, what’ etc of a diabetic foot
check, but the session provides the tools with which to perform a diabetic foot assessment resulting
in a risk score (and actions to take). Attendees have a ‘hands on feet’ practical session and
competency assessment by the educator. More details can be found at
https://www.duetdiabetes.co.uk/workshops

Date – 7 June 2019 (4 places remaining)
Time – 1.30pm registration for a 1.45pm start – 4.45pm
Venue – St David’s Nursing Home, 52 Common Lane, Sheringham, NR26 8PW
Cost - £50 per person

Date – 10 June 2019 during national DIABETES WEEK (7 places remaining)
Time – 9.15am registration for a 9.30am start – 1pm

Venue – St Nicholas House Care Home, Littlefields, Dereham , NR19 1BG
Cost - £50 per person

Newsletter
Our monthly update for everyone interested in health and social care

CQC calls for independent reviews of
children and young people held in
segregation
We've published a report giving early findings from our
review of the use of restrictive interventions in places that
provide care for people with mental health problems, a
learning disability and/or autism.
The report focuses on 39 people who are cared for in segregation on a learning disability ward
or a mental health ward for children and young people.
From an information request sent to providers, we were told of 62 people who were in
segregation. This included 42 adults and 20 children and young people – some as young as
11 years old. Sixteen people had been in segregation for a year or more – one person had
spent almost a decade in segregation.
We make a number of recommendations, including a call for independent reviews of every
person who is being held in segregation in mental health wards for children and young people
and wards for people with a learning disability and/or autism.
More information about the interim report.

Our response to Panorama's undercover investigation inside a
hospital for vulnerable people
A recent edition of BBC's Panorama captured evidence of shocking abuse taking place at a service
for people with a learning disability and/or autism.
In response, Dr Paul Lelliott, Deputy Chief Inspector of Hospitals (lead for mental health), said:
"As soon as the BBC told us that they had evidence of abuse we alerted the police and they are now
investigating.
"We will urgently explore ways in which we can better assess the experience of care of people who
may have impaired capacity, or even be fearful to talk about how they are being treated because of
the way that staff have behaved towards them.
"We must do all we can to lift this cloak of secrecy. We will also be reviewing what we could have
done differently or better that would have meant we were able to identify and stop this abuse more
quickly."
Read Dr Paul Lelliott's full statement.

Join us! Work for CQC

Current vacancies include:


Deputy Chief Inspector, Mental Health – Flexible with national travel



Senior Communications Officer (Office of the National Guardian) – London



Registration Inspector – Home-based (within the central West Midlands region)



Specialist Advisor (Oncology) – National

Browse our current vacancies.

Help shape our work
We'd like you to help us test a new service designed to help you share your views with us.
Our new participation platform gives a new way for you to get involved and share your ideas and
opinions about our work. We can use it to hear your opinions, conduct surveys and run quick polls.
Things we discussed last month included:


Ideas for possible CQC podcasts



Views on the NHS patient surveys



A survey about State of Care, our flagship publication



And more

More topics are being added all the time.
Take part by creating an account on the platform, and then clicking Projects.

Did you know?: Explore ratings in your area
You can use our ratings map to explore services in your area. Enter your postcode to see ratings for
care homes and GP practices as well as rated NHS and independent hospitals.
Click on the location's icon for a link to read our full inspection report on the service.
View the ratings map.

Events

Information
“How to support someone with a mental health problem

We all go through tough times and people help us through them. Other times we
have been worried about other people’s mental health. Whether they are a friend,
family member or colleague, there are many ways to support somebody you care
about.

How do I know if someone has a mental health problem?










Signs of depression
Signs of anxiety
Panic attacks
Obsessive compulsive disorder (OCD)
How can I help?
How do I respond in a crisis?
How do I respond if someone is suicidal?
Useful organisations and resources”

https://www.mentalhealth.org.uk/publications/supporting-someone-mental-healthproblem

