Come and join us

Home Support Provider Event
19th July 2019 (9.15-3pm)
Dereham Football Club
Aldiss Park Norwich Road, Dereham NR20 3PX

What’s up and coming in Home Support?
A seminar & call to action
This seminar is open to all providers delivering Home Support for Norfolk County
Council. The seminar will provide you with a valuable insight into what is currently
happening within the Sector and what plans there are for the future.

Main content:
Update following the consultation on the Norfolk Care Association
Social Care Recruitment Campaign
Feedback on Home Support projects
Update on Home Support contracts

Growing your business.

Lunch and refreshments will be provided. Spaces are limited, so please confirm
your attendance for this FREE seminar asap. To book your place please click on the
link below: https://tockify.com/socialcareengagement/detail/110/1563524100000
Once you have booked you will receive full details of the Seminar programme.

News from CQC

Smiling matters
Oral health care in care homes

Our new report shows what we found from a review on the state of oral health care in care
homes across England.
Between October 2018 and January 2019 our dental inspectors attended 100 care homes
inspections and spoke to many members of staff, people who use services and their families.
The report is what we found on those inspections, which includes examples of good, joinedup practice between care homes and dentists, although this was not common. This comes
three years after the publication of NICE guidance on oral health in care homes.
Key findings include:


The majority (52%) of care homes visited had no policy to promote and protect
people’s oral health



73% of residents’ care plans we reviewed only partly covered or did not cover oral
health at all – homes looking after people with dementia being the most likely to have
no plan in place



Nearly half (47%) of care homes were not providing any staff training to support
people’s daily oral healthcare



17% of care homes said they did not assess people’s oral health on admission

The report includes six recommendations and calls for a cross-sector approach to overcome
concerns raised through this review. The recommendations also include a call for mandatory
staff training in oral care, oral health check-ups for all residents upon admission, better

signposting to local dental services and the convening of a multi-agency group tasked with
raising awareness among people living in care homes, their families and carers of the
importance of day-to-day dental hygiene and the need for routine check-ups.
Read the full report and summary.

Training

Events

Information
NOPSP
Dear colleague

We are delighted to announce that the 'Living Longer, Living Well strategy 20192021' is now available to download online from the Health Information Leaflet
Service (HILS) websitehttps://brochure.norfolkslivingwell.org.uk/product/living-longer-living-well-the-5thnorfolk-older-peoples-strategy
Hard copies can also be ordered and delivery arranged. Firstly you will need
to register on the HILS website. If you are not based at a surgery, then you will need
to choose a convenient library as a collection point. You will be prompted to do this
when placing and checking out your order.
Thank you to you all for your comments, feedback and support in making this 5th
strategy happen.
Any questions please let me know.
Kind regards
Janine
Support Officer for Norfolk Older People's Strategic Partnership (NOPSP)

“Supporting people with a learning disability with their everyday mental health
Skills for Care have this week launched new resources to support social care staff to
talk to people with a learning disability about their everyday mental health and
enable them to get the support they need. The resources include:
•

a video that shares tips for talking about mental health

•

two posters about what makes us feel worried and what makes us feel happy

•

a wellbeing journal.

The resources are designed to prompt and facilitate conversations. Find out more
and download them from the Skills for Care website. “

