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Host announced for Norfolk Care Awards 2020

SIOBHAN PHILLIPS

Siobhan recently wowed audiences as the only female finalist in Britain’s Got Talent
2019. Described as "The love child of Peter Kay and Victoria Wood" her hilarious
self-penned songs really struck a chord with the nation who could totally relate to a
selection of her observational daft ditties... covering subjects from becoming a first-
time Mum at 40, tantrum throwing toddlers and the frustrations of mother daughter
relationships, we were treated to an insight of her life which she presented with
exceptional candour and warmth.

"You're hilariously funny but more than that you have this tremendous warmth....we love
you" DAVID WALLIAMS

"Very natural, very relatable, you're a great writer and an absolute breath of fresh
air* ALESHA DIXON

"You always get this massive crowd reaction...you light up the room and you're very
funny" SIMON COWELL

"I'd just love to go on a girls night out with you, you re a riot!!" AMANDA HOLDEN

The show was not Siobhan’s first foray into the world of entertainment. She started
her career at the age of 16 taking to the road playing gigs up and down the UK which
was a tough apprenticeship but invaluable experience in dealing with audiences.
Back then, she was a vocalist, treating the crowds to every style from pop to Opera.
The Stage newspaper declared her as having “one of the great British voices of this,
or any other time” but she soon found her personality shone through and Ken Dodd



deemed her “a sunny new star with the voice of an angel and a natural comedic
ability”

In 2003 she was a finalist on Channel 4s classical singing competition "Operatunity”
dazzling with a version of Nessun Dorma. After this exposure she was in great
demand performing at major sporting events, belting out this classic Puccini crowd
pleaser on the pitch in front of thousands of spectators! She met Frank Skinner,
surprisingly an opera fan himself, at the London Coliseum and he generously gave
her a spot on his TV show.

Offers from major cruise lines came flooding in(pardon the pun!) and Siobhan has
performed all over the world to every nationality imaginable, proving that her appeal
is universal. Australia and Antarctica are her all time favourite cruise destinations.

She has appeared on "This Morning”, "Loose Women", "Lorraine" and "Good
Morning Britain”, each time custom-writing amusing songs in a matter of minutes, all
about the shows presenters. This is indicative of her spontaneous quick wit and her
natural ease in live television situations.

Siobhan has strong Irish roots but grew up in Yorkshire where she lives with her
partner and 3 year old daughter. She should probably cultivate some worthwhile high
brow hobbies... however in her spare time, of which there is very little, she is a self-
taught gin and red wine taster!

Siobhan brings her own inimitable charm to any event and leaves her audiences
feeling like they’ve made a new life-long friend.

Nominations are open for The Norfolk Care Awards 2020

The Norfolk Care Awards team are pleased to announce nominations for the 7th
Norfolk Care Awards are now open and will close at 12 noon on the 15th November
2019.

Claire Gilbert and Tracy Wharvell from the Norfolk Care Awards team, says:

It is incredible to think this is our seventh year of putting on this event, which raises
the profile of working in care and supporting people to live their lives. We are
humbled and impressed each year when we visit services — there is some great
practice in Norfolk. This event enables us to 'give back’, to the care sector, which we
are both incredibly proud to be associated with, allowing us to say a big 'Thank You'
to all the unsung heroes.

This event could not take place without the support of organisations who understand
the importance of the work undertaken in social care. We are delighted Gordon
Barber Funeral Homes, UEA, City College Norwich, Athena Care, Libby Ferris
Flowers, Birketts, Grant Thornton UK LLP, Norfolk County Council, STP, Food Care



Systems, Ashton Legal, Organ Donations and Boots recognises the care sector's
fantastic workforce by supporting this event.

Norfolk County Council is delighted to support the Norfolk Care Awards once
again. We want to celebrate the excellent work carried out every day by Norfolk's
carers and care providers. It is important to acknowledge the expertise and
commitment of carers, and we are proud to be sponsoring two awards: the Team
Award and the Harold Bodmer Award. We have introduced a special bursary, of
£1000, for the award winner of the categories we are sponsoring, which is for the
further education and training for the award winners and their organisation.

The Norfolk Care Awards will take place at Sprowston Manor on 20th February
2020, and will be 'streamed live', to ensure everyone across Norfolk can celebrate
with you.

To make a nomination visit www.norfolkcareawards.co.uk

The Norfolk Care Awards have ten categories:

« Delivering excellence through learning and development

« Effective coordination of End of Life care

o Excellent person-centred care and support

o Excellence in Delivering Dementia Care

« Collaborative Partnership

« Motivational leadership

« Promoting dignity and respect in everyday life or unpaid carer
e Rising Star

« Team Award — Together Everyone Achieved More

e Harold Bodmer Outstanding Achievement Award

Media enquiries:

Norfolk Care Awards

Claire Gilbert claire@norfolkcareawards.co.uk
Tel: 07584047996

Information

Norwich organisations come together in city of wellbeing initiative
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A collaborative initiative to support the emotional wellbeing of Norwich residents
will begin on World Mental Health Day (10th October).

The ‘City of Wellbeing’ initiative brings together charities, religious organisations
and local businesses in the city centre, that can lend a listening ear to people
experiencing emotional distress.

The scheme - devised by Healthwatch Norfolk - has so far had 12 organisations sign
up to participate, including; Norwich Cathedral, Cropper’s barber shop, Grape’s
Hill Community Garden, as well as various cafés and religious organisations across
the city centre.

An appeal has been made by Healthwatch Norfolk for other businesses, charities
and religious organisations in Norwich to offer to be included as a supporting location
on the City of Wellbeing initiative in the future.

If you would like to attend the launch, or are interested in being included as a
Norwich City of Wellbeing location, contact Healthwatch Norfolk by emailing,
enquiries@healthwatchnorfolk.co.uk or calling on 01953 856029.

Find out more about the scheme and the launch on 10" October by following this
link - https://www.healthwatchnorfolk.co.uk/news/norwich-organisations-come-
together-in-city-of-wellbeing-initiative/

Launch of the UEA DrinKit

The ‘DrinKit’, a four-part guide to support hydration care in older people living in
care homes, but many of the ideas are easily adaptable for use by carers working in
community or hospital settings. There is lots of information about how to help older
people to drink well to prevent dehydration — a valuable resource for any one with
caring responsibilities.

The DrinKit was developed by the UEA Hydrate Team in collaboration with residents
and care workers across Norfolk and Suffolk and was successfully launched at the
Age UK ‘Combatting Malnutrition and Dehydration in the Community’ national
conference last week.

For more information and access to all our materials, please visit our website:
https://www.uea.ac.uk/medicine/research/publichealth/health-services-and-primary-
care/DrinKit.

Improving the health and wellbeing of local people

We want to tell you about an important development that we hope will be a step-change in

how we work with public services, and provide you with an opportunity to influence the
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development of Norfolk and Waveney'’s five year plan for health and care.

See below for details of a series of events we’re organising — we hope to see you there!

Creating a fiveyear plan for health and care in Norfolk and Waveney
In January 2019, the NHS published its Long Term Plan setting-out how it will make services

fit for the future. Every health and care partnership in the country is now developing five year
plans covering the period to 2023/24, setting-out how they will deliver the ambitions of the

NHS Long Term Plan and their local priorities.

As voluntary organisations, community groups and social enterprises, we make a huge
contribution to the health and wellbeing of people living in Norfolk and Waveney. We help to
keep people healthy, well and active, support them when they’re ill and care for them at
some of the most difficult points in their lives. We are incredibly proud of what we achieve as
a sector every day.

It's essential that our contribution is captured in the Norfolk and Waveney five year plan for
health and care. Whilst the national plan is clear about some of the changes that need to
happen across the country, there is plenty of scope for local ideas and actions. So we need
to share our experiences and put forward our ideas for how we can improve the health and
wellbeing of local people as the Norfolk and Waveney plan is developed and then finalised in

November.

To help develop the plan, local health and care organisations have already begun collating
what the Voluntary Community and Social Enterprise (VCSE) sector have previously told

them about services, including the feedback from the VCSE events held when the Norfolk and

Waveney Sustainability and Transformation Partnership was set-up.

There’s information below about how you can help to shape the five year plan below.

Settingup a Voluntary Sector Health and Social Care Assembly
But we need to be thinking beyond November and the creation of the five year plan. The role

of the VCSE within the emerging Integrated Commissioning System (ICS) is key, and we
have now an opportunity to work much more closely with local health and care

organisations, this means we could:

o Do more to improve the health and wellbeing of local people

e Start to address some of the challenges facing VCSE organisations


https://voluntarynorfolk.us17.list-manage.com/track/click?u=310f80285d0873eaf57d8491c&id=8097881ead&e=8c4b814136

e Build our resilience as a sector and help to make our work more rewarding for staff

and volunteers

To enable this we are exploring the development of a Voluntary Sector Health and Social
Care Assembly, so that VCSE groups and statutory services have a collective interface - in
place to enable us to better plan for the future together.

In other parts of the country, having an assembly has given the VCSE sector an opportunity
to discuss priorities with statutory services and to make real improvements to people’s health

and wellbeing.

We are at the start of developing this idea — we know that creating an assembly will take
time, and needs to be built on the skills and experience of everyone involved. We are
committed to developing a shared understanding between all partners that will inform how
an assembly could work, and we need VCSE organisations of all sizes to be part of these

discussions from the start.

Over coming months, Voluntary Norfolk, Community Action Norfolk, Community Action
Suffolk and the statutory partners of the Norfolk and Waveney Health and Care Partnership
will support the development of the assembly and engage with the VCSE sector. You can

learn more about the assembly on the STP website.

We need your input in developing Norfolk

assembly
We have organised a series of VCSE events to enable you to hear more about the

development of the five year plan, share your thoughts about what should go in it and
discuss the role that the VCSE sector could play.

There will also be an opportunity to discuss ideas about how an assembly could work to
enable us to plan for the future alongside our statutory partners and learn more about how
you can get involved.

The events will be held on:

e 15 October, at the King’s Centre in Norwich, 9.30am — 12pm — sign-up here

e 16 October, at the King’s Centre in Great Yarmouth, 9.30am — 12pm — sign-up here
e 28 October, at the Kirkley Centre in Lowestoft, 1.30pm — 4pm — sign-up here

e 31 October, at the Town Hall in King’s Lynn, 9.30am — 12pm — sign-up here
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Can’t come to any of the evengasplan?Wan't
Join the online conversation to share your ideas about how we can make Norfolk and
Waveney a healthier place to live, and to see what other people are saying too.

Signed
Jonathan Clemo, Chief Executive, Community Action Norfolk

Alan Hopley, Chief Executive Officer, Voluntary Norfolk
Christine Abraham, Chief Executive, Community Action Suffolk
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FREE DEMENTIA TRAINING WORKSHOPS

For family carers and those who come into contact with people with dementia through



The training workshop consists of one 2 hour session covering:

1. Alzheimer’s Disease & Other Dementia’s — gives participants a good basic
understanding of the condition, its symptoms and impact on behaviour.

2. Capturing Life’s Journey — introduces the benefits of recording information about the
life of the person and shows how this can be used to provide high quality care.

3. Techniques to Manage Behaviours — demonstrates how some understanding
together with a number of simple techniques can have a very positive impact on the
individual and carer alike.

4. Activities to Encourage Engagement — provides understanding, ideas and
techniques to help the carer engage the person with dementia.

The workshops are run from the Home Instead Senior Care training suite in Norwich
and are free of charge. Places are limited to provide a friendly, comfortable and
welcoming environment. Alternatively we can come out to your organisation to run a
session. Workshops are being run on the following dates:

Thursday 14™ November at 10:00

For more information or to reserve a place please email Mark Johnston at
mark.johnston@homeinstead.co.uk or call 07776 060837

News from CQC

Chief Inspector's column

In this month's column Kate talks about the benefits of technology and why innovation should
be encouraged by the regulator.

Read the full column.

How we make change happen

Read the latest update on our restraint, seclusion and segregation in hospitals and care services
work from Debbie Ivanova, Deputy Chief Inspector of Adult Social Care.

CQC's regulatory sandbox
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Round three of CQC's regulatory sandbox is now open for applications.

Supported by Department for Business, Energy and Industrial Strategy (BEIS) through its Regulators’
Pioneer Fund, the sandbox is a space where providers and innovators can help shape CQC's
approach to regulating innovation.

Round three of this work is looking at personal assistants (PAs) and other micro-providers, and the
umbrella organisations that support them.

If your organisation currently works in this area you can find out more and how to apply to join the
sandbox on our website.

New Care Management Matters column

In this month's column for Care Management Matters Kate Terroni talks about
innovation and technology, encouraging providers to test their ideas in a safe and
controlled environment.

Read the full column.

Fire Door Safety Week

September 23 - 29th was #FireDoorSafetyWeek,
launched in 2013 in response to a legacy of fire door
neglect. The campaign hopes to raise awareness of the
role that fire doors play in protecting life and property.

Often fire doors are neglected and not maintained
properly, which can have devastating effects. Issues
around the installation of fire doors are often seen by
the fire service, and building owners are encouraged to
check the operation and condition of their fire doors and
report those that aren't satisfactory.

Resources and more information on how to ensure you
are doing everything possible to maintain fire doors and
more can be found on the Fire Door Safety Week
website.

A national recruitment campaign returns to help close the vacancy
gap

In early October the Department of Health and Social Care will launch the second phase of the
national adult social care recruitment campaign.

Developed in response to the sector’s urgent need to recruit quality staff, this campaign is designed
to encourage people with the right values and skills to recognise the benefits of a career in adult
social care.

At CQC, we fully support the campaign’s aim to attract the right people, and see it as an essential
part of the wider mission to enable the sector to provide the highest quality of care. We also
recognise that, by working together as a sector, we can increase the campaign’s impact and close the
vacancy gap. Therefore, we strongly urge you to get involved.

Turning interest into action

As a care provider, this is a great opportunity for you to harness the interest generated by the national
campaign and convert it into more candidates with the right values applying for your vacancies.
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There are several ways you can do this:

e Use the free campaign resources to support your recruitment activity in the coming months,
particularly during peak periods in October and January. Whether you operate nationally or
locally, providing care services in residential homes or domiciliary settings, there are a range
of materials available.

e Upload your vacancies to the DWP ‘Find a job’ website as well as your own jobs boards.
e Sign up to the campaign newsletter here

e Follow the campaign Facebook page and share key campaign messages on social media,
using #everydaymakesadifference #workincare.

For more information and to access the campaign resources from early October, visit the
campaign_Resource Centre.

The Local Government and Social Care Ombudsman’s Annual
Review of Adult Social Care Complaints

The Local Government and Social Care Ombudsman is urging care providers to ensure they are
signposting clients to its service at the end of their complaints processes.

The Ombudsman has issued its annual review of adult social care complaints this week, and
highlights it is now upholding 66% of all investigations it completes

The report suggests there is still more to be done to encourage care providers to signpost clients to
the Ombudsman if they are unhappy with their services, as the number of complaints it receives from
people who pay for their care privately have levelled off.

Ombudsman Michael King said: “Public feedback depends on people knowing where to turn when
they have a concern. The importance of good signposting and clear procedures remains my key
message.”

Read more here.

Join CQC'’s digital participation platform!

You can be involved in CQC’s work in different ways through the platform: reviewing documents,
sharing your feedback through discussions, posting your own ideas, responding to surveys, and
voting and commenting on the ideas of other users.

How do | sign up? It's easy! Follow the instructions on the sign up page.

Other news and events

e Kate Terroni will be giving the keynote speech at the Care Show on Wednesday 9 October,
discussing the future of social care. Kate will also be speaking at the Care show on
'Regulation - working with providers to understand the improvement journey'.

e On Thursday 10 October Dave James, Head of adult social care policy at CQC, will be
speaking about 'CQC's approach to homecare providers' use of technology and how this is
inspected' at the Care Show.

e Please complete this short survey to feedback on the impact of cancelled or rescheduled
inspections.
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Events

H
Senior Friendship Group Tastead

SENIOR CARE |
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Come along and make new friends, have a cup of tea and enjoy
new activities each month. We welcome all including those with
memory loss or other health conditions. There is no charge for
attending.

The group is organised and facilitated by
Mark Johnston

12t June Come and meet us. Looking at
reminiscence kits and quiz

11t December Making Christmas cards and Christmas
carols

Second Wednesday of each month from 10:30am to 12:00 noon
at Hellesdon Library.

Please contact Home Instead Senior Care on 01603 482116 for
more information.
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Tuesday ISth October 2019

1.30pm
The Forum, Norwich

Part of Hate Crime Rwareness Week
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